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T3000 Upgrade & Spare

Parts Management

Obsolescence of Software and Hardware

T3000 Version Upgrade
Long-Term Support Release 9.2

To the best of our knowledge, you are operating a
turbine with T3000 using one of the older versions
listed below. As part of the generally applicable
Long-Term Support (LTS), T3000 ensures the provi-
sion of updates and patches for 8 years. Beyond
that, an upgrade to the current version is recom-
mended.

e LTS R7.2 SP1 reached the end of its lifecycle on
July 31, 2023.

e LTS R8.2 SP4 entered the maintenance phase
on March 31, 2023, with an expected mainte-
nance duration of 5 years and will be techni-
cally supported until March 31, 2028.

Release R9.2 is the latest version with Long-Term
Support. It entered the active phase on April 6,
2023, and will be technically supported until 2031.

T3000 IT Spare Parts
Management

Product Discontinuation

The lifespan of hardware components is decoupled
from Long-Term Support. In 2024, the hardware
portfolio for Release 9.2 was restructured.

e New T3000 Client Supermicro SYS-E300
e New T3000 Host/Server HPE ProlLiant DL20
Gen11

As a result, many components are transitioning
into the maintenance phase and will only be avail-
able as spare parts. Therefore, it is important to as-
sess the need for spare parts or consider upgrading
the hardware.

Siemens Energy supports you in finding the right
solution and strategic approach for the future of
your turbine control system. If you are interested in
finding and developing a solution with us, please
get in touch with your responsible Siemens Energy
sales representative.
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